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Slide Handouts: Family – Take Action 
 
 

 
Welcome to Module 5: Lesson 3. Family: Take Action.  
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After completing this lesson, you will be able to recognize and identify family-centered, family capacity-building, and family and professional collaboration 
practices.  
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The 2014 DEC Recommended Practices include the following family practices. Continue when you have finished your review. 
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In this lesson we will watch short video clips of practitioners working with families and reflect on practices and strategies that practitioners are using as they 
work with families. Before beginning, be sure to download a copy of the Family checklists to use with this lesson. Press continue when you are ready to 
proceed. 
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Let’s watch a video of a practitioner using family centered practices with a family who is working on helping their daughter with walking.  
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What did you see? The practitioner, Holly, asked about where they can walk with the child in the upcoming week around the house. This is an example of 
being responsive to the family’s unique circumstances.  What strategy did she use? She made suggestions that are easy for the family to accomplish. 
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Let’s watch another video on the use of family-centered practices.  
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What did you see? The practitioner made comments that are nonjudgmental. What strategy did she use? She used active listening.  
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Now let’s watch how a practitioner uses family capacity-building practices. 
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What did you see? The practitioner described the use and benefits of everyday activities as sources of child learning opportunities and described the 
importance of child interests and preferences for promoting child learning, in this case, the child’s interest in the laundry basket. 
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She also provided guidance and feedback about the mom’s interaction with the child. Did you also notice how this practitioner talked to the mother in a way 
that builds her skills and self-confidence? 
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Let’s watch this practitioner use another family capacity-building practice. 
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What did you notice now? The practitioner encouraged the parent to interact with their child, while she also participated in the interaction. She also 
encouraged parent engagement and provided supportive feedback when the parent interacted with their child.  
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Watch this video and think about what you might do here to encourage more parent engagement. 
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Let’s watch one more. Which practice do you see here?  
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What did you see? Practitioners reviewed with parents what they have accomplished when working with their child. 
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What are the components of building strong family-professional partnerships? They are: building trust, having open communication with families by using 
strategies such as active listening, having a shared vision, and ensuring that families feel that they have equal power with practitioners.  
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Let’s watch a video of an unproductive meeting between a parent and a practitioner. Make notes about what you would do differently. 
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Now let’s see an example of a productive meeting between the same people. Do they make the improvements you were looking for? After watching the 
video, you will have an opportunity to check your knowledge about what you saw. 
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Let's check your knowledge. 
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In this lesson, you saw multiple examples of recommended practices when working with families. Children and families have the best outcomes when 
practitioners treat them with respect, involve them in decision-making, help them to increase their confidence and competence, and encourage effective 
collaboration with other professionals. 
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This concludes Module 5, Lesson 3. Thank you for participating. To learn more, see the resources here.  After downloading, you can close this window.  
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