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Slide Handouts: Family –  
Gathering the Information Part 3  
 

 
Slide notes 

Welcome to Module 5 Lesson 2.  Family: Gathering the Information. 
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Slide notes 
In this lesson, you will identify practices that promote family-centeredness and family capacity-building, and will encourage positive parent-professional 
relationships.  Specifically, you will learn about practices and strategies such as providing supportive feedback, asking questions, and treating families with 
dignity and respect, that promote the active participation of families in decision-making related to their children. 
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Slide notes 
The 2014 DEC Recommended Practices include ten family practices. You can review them here. You may also download a copy of the practices to use 
during this lesson via the download button. Click continue when you are ready to move forward. 
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Slide notes 
In this lesson, we will learn about three key themes of family practices. They are family-centered practices, building family capacity, and family and 
professional collaboration. In this section, we will focus on the third theme.  

 



RPMs | Module 5 Family • Gathering the Information Part 3  • Slide Notes 

  

Page 5 of 19 

 

Slide notes 
Theme 3: Family and Professional Collaboration. 
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Slide notes 
What are family and professional collaboration practices? Family and professional collaboration includes practices that build relationships between families 
and professionals who work together to achieve mutually agreed upon outcomes and goals that promote family competencies and serve the development of 
the child. 
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Slide notes 
Collaboration between families and professionals helps families gain a positive view of professionals and the special services systems as well as enhances 
the family’s perceived ability to work with professionals and advocate for their child.  Strong collaboration can help parents to become effective partners 
throughout their child’s life.  
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Slide notes 
Practitioners can help build a foundation with families and also must maintain that connection and build on it. 
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Slide notes 
Let’s watch a video of an initial conversation between a parent and teacher. Notice how the teacher is learning about the family and getting to know the 
parent through listening.  
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Slide notes 
Play the video when you are ready and click "continue" when you are finished. 
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Slide notes 
When parents and collaborative partners have trust, communication, and a shared vision those partnerships are more effective.  When parents perceive 
that they have less power or control than professionals, the partnership is less effective 
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Slide notes 
Let’s watch a video of how a teacher builds trust with a parent, and discusses how they can improve outcomes for the child as a team. 

 



RPMs | Module 5 Family • Gathering the Information Part 3  • Slide Notes 

  

Page 13 of 19 

 

Slide notes 
Play the video when you are ready and then press continue when you are finished. 
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Slide notes 
Notice how the teacher has built a relationship with the parent and because there is trust, the parent is open to working with the additional staff member. 
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Slide notes 
Practitioners can work with families to identify, access, and use formal and informal services and supports. 
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Slide notes 
Practitioners can also help families know and understand their rights, which will help families navigate services and partnerships.  You may learn more 
about how to build trusting partnerships in the CONNECT Module 4: Family-Professional Partnerships, the link to which appears on the slide. 
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Slide notes 
Let’s do a quick knowledge check before we conclude the lesson. 
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Slide notes 
In earlier parts of this lesson, we identified practices that promote family-centeredness and family capacity-building. In Part 3, we identified practices which 
will encourage positive parent-professional relationships. We also reviewed examples of practices and strategies to support all of these practices, such as 
providing supportive feedback, asking questions, and treating families with dignity and respect. These strategies promote the active participation of families 
in decision-making related to their child.  
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Slide notes 
This concludes Module 5 Lesson 2. Thank you for participating. For more information, see the resources here. After downloading, you may close this 
window.  

 

 


