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1. What are the Family Outcomes that comprise Indicator 4 of the State Performance Plan?

Answer:  the percent of families participating in Part C who report that early intervention services have helped the family: 

a) know their rights, 

b) effectively communicate their children’s needs, and 

c) help their children develop and learn.

2.  How are the results for the Family Indicator derived for the Annual Performance Report to OSEP?
Answer:  Annual Family Survey

3. What do the results measure?  
Answer: (Family perception of) impact of early intervention services and family centeredness of EI services

4. Who can impact the family outcomes?
Answer: Every individual in the EI System
5. What things impact the family survey results?
Answer:  System policies, processes, procedures (infrastructure)


   Staffing levels


   Training and Supervision


   SC and provider skills (including communication skills)

